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Coverage / Features / Waiting Period and Exclusion

          

1. Coverage 

 

� 24 hour hospitalization 

� All day care procedures are covered

� 30 days waiting period for normal claims

� 20% bonus on basic sum insured

� Refill up to 100% of SI for other member

� No limit in room rent covered up to Sum insured

� No limit on ICU charges covered up to Sum insured

� 60 days pre hospitalization and 90 days post hospitaliza

� Accidental claim is covered from day 1

� Organ Donor covered up to sum insured

� Pre-existing disease is covered after continuous renewal of 3

 

2. Specific Waiting Periods of 2 years

 

Please check separate list attached

 

Claim Procedure : 

� Call the 24-hour helpline 1800 3010 3333

� Inform the ID number / policy number for easy reference

� In case of planned hospitalization, please inform 24 hours prior to admission into the hospital

� In case of emergency hospitalization

� In non-network hospitals, payment must be made upfront and then reimbursement will be effected on the 

submission of documents 

� Profit Tantra Financial Services Customer Support contact no : 080

� Or call Mr. Shahid – 99167
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Coverage / Features / Waiting Period and Exclusion For Product – Maxbupa Health Companion

All day care procedures are covered 

days waiting period for normal claims 

% bonus on basic sum insured 

for other members of the family or for some other disease for the same member

No limit in room rent covered up to Sum insured 

No limit on ICU charges covered up to Sum insured 

60 days pre hospitalization and 90 days post hospitalization expenses are covered 

Accidental claim is covered from day 1 

Organ Donor covered up to sum insured 

ed after continuous renewal of 3 years  

Specific Waiting Periods of 2 years 

Please check separate list attached 

hour helpline 1800 3010 3333 for assistance 

Inform the ID number / policy number for easy reference 

In case of planned hospitalization, please inform 24 hours prior to admission into the hospital

In case of emergency hospitalization, information to be given within 24 hours after hospitalization

network hospitals, payment must be made upfront and then reimbursement will be effected on the 

Profit Tantra Financial Services Customer Support contact no : 080-41654424 

99167-40808 or Call Mr Vinay – 99167-40666   
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Maxbupa Health Companion 

of the family or for some other disease for the same member 

 

In case of planned hospitalization, please inform 24 hours prior to admission into the hospital 

, information to be given within 24 hours after hospitalization 

network hospitals, payment must be made upfront and then reimbursement will be effected on the 


