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HDFC ERGO General Insurance Company Limited 
 
 

Section C. Exclusions  

The Company shall not make payment for any claim in respect of any Insured Person caused 

by, arising from or attributable to any of the following unless expressly stated to the contrary 

in the Policy: 

1. Standard Exclusions 

All the Waiting Periods and exclusions listed below shall be applicable individually for 

each Insured Person and claims shall be assessed accordingly. 

a. Specified Disease/Procedure waiting period- Code – Excl02 

o Expenses related to the treatment of the listed Conditions; 

surgeries/treatments shall be excluded until the expiry of 24 months  of 

continuous coverage after the date of inception of the first Policy with us. This 

exclusion shall not be applicable for claims arising due to an Accident. 

o In case of enhancement of sum insured the exclusion shall apply afresh to the 

extent of Sum Insured increase. 

o If any of the specified disease/procedure falls under the waiting period 

specified for Pre-Existing diseases, then the longer of the two waiting periods 

shall apply. 

o The waiting period for listed conditions shall apply even if contracted after the 

Policy or declared and accepted without a specific exclusion. 

o If the Insured Person is continuously covered without any break as  defined 

under the applicable norms on portability stipulated by IRDAI, then waiting 

period for the same would be reduced to the extent of prior coverage. 

 
 

List of specific diseases/procedures is provided below. 
Illness 

Pancreatitis Non infective Arthritis Pilonidal sinus 

Diseases of gall 
bladder including 
cholecystitis 

calculus diseases of 
Urogenital system e.g. 
Kidney stone, Urinary 
Bladder Stone 

Benign tumors, cysts, 
nodules, polyps 
including breast lumps 

All forms of Cirrhosis Ulcer and erosion of 
stomach and 
duodenum 

Polycystic ovarian 
diseases 

Cataract and other 
disorders of lens and 
Retina 

Gastro Esophageal 
Reflux Disorder (GERD) 

Sinusitis, Rhinitis 

Perineal Abscesses Perianal Abscesses Skin tumors 
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Osteoarthritis and 
osteoporosis 

Fissure/fistula in anus, 
Hemorrhoids including 
Gout and rheumatism 

Tonsillitis 

Fibroids ( fibromyoma) Benign Hyperplasia of 
Prostate 

 

 
Surgical Procedures 

 
 Adenoidectomy, 

tonsillectomy 
Tympanoplasty, 
Mastoidectomy 

Hernia 

Dilatation and 
curettage (D&C) 

Nasal concha 
resection 

Surgery for prolapsed 
inter vertebral disc 

Myomectomy for 
fibroids 

Surgery of Genito 
urinary system unless 
necessitated by 
Malignancy 

Surgery for varicose 
veins and varicose 
ulcers 

Surgery on prostate Cholecystectomy Surgery for Perianal 
Abscesses 

Hydrocele/Rectocele Joint replacement 
surgeries 

Surgery for Nasal septum 
deviation 

Ligament, Tendon and 
Meniscal tear 

Hysterectomy Fissurectomy, 
Hemorrhoidectomy, 
Fistulectomy, ENT 
surgeries 

Endometriosis Prolapsed Uterus Rectal Prolapse 

Varicocele Retinal detachment Glaucoma 

Nasal polypectomy   


