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HDFC ERGO General Insurance Company Limited 
 
 

Section C. Exclusions  

The Company shall not make payment for any claim in respect of any Insured Person caused 

by, arising from or attributable to any of the following unless expressly stated to the contrary 

in the Policy: 

1. Standard Exclusions 

All the Waiting Periods and exclusions listed below shall be applicable individually for 

each Insured Person and claims shall be assessed accordingly. 

a. Pre-Existing Diseases – Code – Excl01 

o Expenses related to the treatment of a pre-existing disease (PED) and its direct 

complications shall be excluded until the expiry of 36 months of continuous 

coverage after the date of inception of the first policy with the insurer. 

o In the case of enhancement of Sum Insured the exclusion shall apply afresh to 

the extent of Sum Insured increase. 

o If the Insured Person is continuously covered without any break as defined 

under the portability norms of the extant IRDAI (Health Insurance) Regulations, 

then waiting period for the same would be reduced to the extent of prior 

coverage. 

o Coverage under the Policy after the expiry of 36 months for any pre-existing 

disease is subject to the same being declared at the time of application and 

accepted by Insurer. 

  


